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RemoteCall offers a simple way to host a remote session and connect with another user via the

internet.
To get started, download and install the RemoteCall Viewer.

1. Visit our homepage www.remotecall.net

2. Click Support > Download > RemoteCall Viewer

3. Runthe RemoteCallViewer40.exe and follow the on screen instructions to install the program

Launching a Remote Support Session

Once installed, you will be prompted to enter your User ID and
Password, which you will receive in your welcome e-mail (you

may click 6Save Passwordd to m

Once you are logged in and RemoteCall Viewer is running you
will notice that a session has already started. At the top of the
session window you should see two tabs (RemoteCall Home
and Waiting 1). Within your session window you will see your
support access URL (Relay Page) and representative
information, i.e., session code and display name.
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Virtually yours,

Please enter your registerad ID and password. If you're not a
registered user, please register for a RemoteCall account.
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User ID:  support

Password: essssss

Cancel

[”] save password

For example: If your loginwas 6 r s u p thedisplayed Relay Page would be http://rsup.net/rsupport.
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Representative Interface

Main menu and toolbar

Shortcuts
Remote Diagnostics
Remote Processes
Report
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Text Chat
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[Client says Hello th

fow can I h
Representative ‘please click play.
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Remote User Interface

Relay Page

quppoll

Make Life Easier
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Click the numbered icon below to instantly connect with your representative
Ifthere is no available icon, please notify the representative and click Refresh

Fiefresh

Add fo Favortes
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Global
Busness
Development

Yirusscan Help

1

(%) Remote support in session

Chat Window

Cirl + Al + Shift

Supportin Session.

Disconnect

I\

Representative Hello. how can | help
you?

Client says:I'm having some problems
iwith my system.

2 Chat
Eile Tool
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Remate Support System 5] —++vs (@

Session Status
Window

To stop control mouselkeyboard, press

v Guide window Always On Top

Draw
Chat

Process Information
System Information
File Transfer

Open received files

Install Remote Printer

Disconnect Remote Support Session
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Connecting with a Remote User
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This section explains how to connect with a remote a PC. RemoteCall offers three simple ways to
establish a connection with a remote user: Web Icon Connection, Session Code Connection, and

Manual Client Connection.

Web Icon Connection

Direct the remote user to access your Relay Page
URL.(ex http://rsup.net/rsupport) Once on the webpage
the user will be prompted to download an ActiveX
control for the remote session. They must accept this to
continue. Once the ActiveX component has been
downloaded the user will continue to the connection
page. The user will see a blinking icon representing the
support agent. They simply click this icon and a
connection is established.
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Click the numbered icon below to instantly connect with your representative
Ifthere is no available icon, please notify the representative and click Refresh,

Refresh Add to Favarites: Wirusgcan Help
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Session Code Connection \ ,A 8 !

Remote users go to http:/rsup.net andenter a
four digit Session Code given to them by their
representative. After entering the session code,
the user sCaonpect§y tbi bkgi
remote session.

%) RemoteCall Application [E=E=e
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Manual Client Connection ConparyiD. fapor el
If the remote user is not able to download the ActiveX control, they o
may download and run the RemoteCall Client manually (available g

through the Relay Page i http://rsup.net).

Remote Support Service

RemoteCall is the clinetiess remote support solution
Representatives will help you to solve problems as ifthey are seated right next to you.

Enter Connection-code that will be given to you from your representative

CGonnect

Manually Start |
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Connection-code Connect
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Supporting the Remote User

Once the remote user and representative are connected, the representative may begin the support
process. By using the interactive features such as text and voice chat, draw, and remote diagnostics, the
representative can diagnose many issues with the remote PC.

(%) Remote support in session [ — | =[5
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To stop control mouselkeyboard, press
“Crl + Alt + Shift™.

Support In Session.

Digconnect
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If required, the representative may take control of the mouse and keyboard to further diagnose and solve
issues. During this, the remote user maintains full control of their PC at all times and may end the session
whenever they wish.

When the issues have been resolved the representative can disconnect the session, or the remote user
can simply close their web browser.



