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1.0 Quick Start Guide

RemoteCall offers a simple wayhost a remote session and connect with another user via the internet.

Note: This quick start guide assumes you have athgaetup a User ID and password through
www.remotecall.net

Just follow these 3 simple stepsgetup RemoteCall and get connected.
1. Installing the RemoteCall Viewer

2. Launching a Remote Support Session
3. Connecting with the Remote PC

Step 1: Installing the RemoteCall Viewer

1. Visitthe RemoteCalhome pagehttp://w ww.remotecall.nej

2. Select theSupportmenuand cliciRemoteCall Viewerfrom the Downloadssection.

3. Run the executable file and follow the-soreen instructiongfor detailed installation instructions, please
refer to thednstalling RemoteCall Viewesection of this manual)

Language &

Forgot password

K3RemoteCall

Create an account

REMOTECALL

Overview How It Works Features Security Free Trial

Fast, Simple and Secure

RemoteCall

Remote Support Solutions

RemoteCall FAQ

1.Do I need to pre-install software on the remote user's PC
- No, there is no need for pre-instalied software. The remote user simply visits the designated
support URL whers the RemoteCall controls are downloadsd by their browser. The remote session
runs only ence and cannot be re-established unless authorized by the remole user.

2. Are there any files left behind on the customer's PC?
- When the remote session is disconnectsd, the remots: user is promptsd with the option to remove
the remote control fies. from their PC. Keeping the remote: control fies on the PC does not pose any
threat as all connections must be autharized by the remote user before a remote session is
estabiished. Keeping the remote control files allows for a quicker connection to a support
Teprasentative in the future

3.Can RemoteCall Connect to an unattended computer?
- No, RemoteCall is specifically designed as a ramots Support tool requiring two users to compists the
connection. The customer must authorize the connection before the representative can connect.

4.Can a support Agent reconnect at any time?

- No, RemoteCall is designed for one-time connections only. Once the session has beer

disconnected, the representative cannot reconnect unless the customer intiates anothr
5. How long does each connection last?

- *Supporting..” i dispiayed in the bottom right comer of the screen during the remote ¢
6. Can RemoteCall connect over a VPH (Virtual Private Network)?

- Yes, RemoteCall can connect in virtually any network envirenment including VPN, Pre
Firewalls efc.

- Each RemoteCall session can last as long s you need. There are no time imits buit in ‘ g

Support Information

IFyou do not find the answers to
‘your support questions in the
FAQ's, please contact

support@rsupport com
Tel: +82(70) 7011-0590

0 Manuals
RemoteCall
RemoteX

Downloads

RemoteX

7.Can | connect to a remote PC behind a firewall or proxy?
- Yes, RemoteCall works transparently through any firewall or proxy without the need to change
‘your existing network settings.

RemoteCall Applance

Fig [21] Quick Start Viewer Download
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Step 2:Launching a Remote Support Session

1. Doubleclick the RemoteCall icon on your desktop

2. Login with your User ID and password
=)

€ RemoteCall Login
== S o
- RemoteCall™ Ver 4.0

Virtually yours, in real-fime

Please enter your registered 1D and password. If you're not a

@ registeraed user, please register for a RemoteCall account.
@J User ID:_ suppart
Cancel

Password: eessess

[/ save Password

Fig [£2] Quick Star; RemoteCall Login

3. A session will start automatically, displaying the connection URL (Relay Page) and session code.

(= E [

Ty—

{2 RemoteCall Ve

gonn View Took Help
BRSO EE B BER ke @A QEPion
4~ RemoteCal Home * Waiting | b x
Your support access URL is "http:/ /rsup.net’.
Your Session Code is '565212'".
‘.... | Waiting for connection. Please wait one moment. | sse® ’
Rsupport 00:00:07| /|

Fig [23] Quick Start; Viewer Launch
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Step 3: Connecting with the Remote PC

From the remote PC:

1. Visit the Relay Pagétfp:// rsup.ne)
2. Install the ActiveX control when prompted

(& RemoteCall Appliance RCAP2000 (RSAPSVR:10.3.24.1) - Internet Explorer provided by Dell [=]E
- Sy

-
(S][S] [e! ntp03.21/

43 [ x | Live searen Rl

A~ v @ v o Page v (i Tools v @
(3) This website wants to install the following add-on: 'RSUPPORT' from "Rsupport Co,, Ltd " Ijg -

5 S‘ Act ( " - nd vant to install it, click here.. X
I%\ma(‘sthe Risk?
More information
Preparing Remote Support Service’
LB Oneciick Depending on your intem et connection, this should only take a few moments.
‘Support
s LTI LT L RRRERT

If you use Windows XP with Service Pack 2 or IET

@ Clck here o instal the following ActiveX control: RSUPPORT from Rsupport
€o., Lid". h

* Click"Manually Start if you are unable to install the ActiveX components.

Manually Start

%% @t (53] | € RemoteCall Applisnce RC... | RemoteCal Appliance x[

@ @ Internet | Protected Mode: Off #100% v

Fig [+4] Quick Start; ActiveX Install

3. Enter the session code and cl[€onnect]

Fig [£5] Quick Stark; Relay Page Session Code
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