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1.0 Quick Start Guide  

RemoteCall offers a simple way to host a remote session and connect with another user via the internet. 

Note: This quick start guide assumes you have already setup a User ID and password through 

www.remotecall.net. 

Just follow these 3 simple steps to setup RemoteCall and get connected. 

1. Installing the RemoteCall Viewer 
2. Launching a Remote Support Session 
3. Connecting with the Remote PC 

 

Step 1: Installing the RemoteCall Viewer 

1. Visit the RemoteCall home page (http://w ww.remotecall.net) 

2. Select the Support menu and click [RemoteCall Viewer] from the Downloads section. 

3. Run the executable file and follow the on-screen instructions (for detailed installation instructions, please 
refer to the άInstalling RemoteCall Viewerέ section of this manual). 
 

 
                        Fig [1-1] Quick Start - Viewer Download 

 

  

http://www.remotecall.net/
http://www.remotecall.net/
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Step 2: Launching a Remote Support Session 

1. Double-click the RemoteCall icon on your desktop 

2. Login with your User ID and password 

 

        Fig [1-2] Quick Start ς RemoteCall Login 

 

3. A session will start automatically, displaying the connection URL (Relay Page) and session code. 

 
      Fig [1-3] Quick Start ς Viewer Launch 
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Step 3: Connecting with the Remote PC 

From the remote PC: 

1. Visit the Relay Page (http:// rsup.net) 

2. Install the ActiveX control when prompted 

 

       Fig [1-4] Quick Start ς ActiveX Install 

 

3. Enter the session code and click [Connect] 

 

    Fig [1-5] Quick Start ς Relay Page Session Code 

http://rsup.net/

